
Rules for the Application of Recommendation Technologies on the Dobro.org
Platform

General Provisions
This document defines the rules and conditions for the use of recommendation
technologies on the Dobro.org Platform (hereinafter – the "Platform"), which is the unified
information system for the development of volunteering, created by the Association of
Volunteer Centers, Non-Profit Organizations, and Public Development Institutes "Dobro.rf"
(hereinafter – the "Association").
Recommendation technologies on the Platform are used for the purpose of suggesting
relevant options for volunteer activities, events, and projects to Users, based on the
preferences and geographical location of Users indicated when filling out the user profile
and/or during the use of the Platform.
The use of recommendation technologies is carried out in accordance with the current
legislation of the Russian Federation, including, but not limited to, Federal Law No. 149-FZ
dated July 27, 2006, "On Information, Information Technologies and Information
Protection," as well as these Rules and other regulatory documents of the Association.
All Users have the right to access this document. The document is posted on the Platform
and is available for review without going through the registration procedure.
The use of recommendation technologies implies the User's full and unconditional
consent to these Rules. If the User does not agree with these Rules in whole or in part,
they must refrain from using recommendation technologies on the Platform.

Data Collection and Use
Data for recommendation technologies is collected from the User's profile and during
their participation in events of certain areas.
The Platform collects the following data:
information about the user's location;
volunteering areas of interest to the User.
Users have the ability to provide or refuse to provide data in their profile at their discretion.

Operation of Recommendation Technologies
Recommendations are formed based on the analysis of data provided by the User and
their activity on the platform.
Recommendation technologies are aimed at suggesting relevant events to the User in
accordance with their interests and geographical location.

Feedback and Complaints
Users can send their comments and suggestions regarding the operation of
recommendation technologies to the email address info@avcrf.ru.



The procedures for processing feedback and complaints are described in the User
Agreement, available at: https://dobro.org/agreement.

Technical Support
Technical support regarding the operation of recommendation technologies is provided
in an integrated manner as part of the general User support system of the Platform.

Final Provisions
The Platform has the right to make changes to these Rules unilaterally, notifying Users by
publishing the updated text of the Rules on the platform's website.
The User undertakes to regularly review changes to this document, and continued use of
recommendation technologies after changes are made to these Rules will be considered
acceptance of the new version of the Rules.


